
 J Convert 30 to 90-day fills

 J Remind patients to opt-in to auto refills

 J Prescribe a one-year supply of  

medication at each annual visit

 J Provide an updated prescription  

if dose is changed 

 J Birdi can only accept prescriptions from a prescriber.

 J Birdi will automatically fill most new prescriptions,  

except for controlled substances, and ship for free.

 J Refer OHP members to the MedImpact patient portal at  

https://www.medimpact/HomeDelivery/Members

 J Consider adding directives to prescriptions instructing the 

pharmacy representative to review the member’s Medicare 

Part D benefit.

Samples, discount cards, 

VA benefits, and cash or 

commercial benefits will 

not close the members 

Medication Adherence 

Quality Gap.

Setting Up OHP Members with 
Birdi Mail Order is easy!

Ochsner Health Plan Members can access 

the convenience of mail order through: 

MedImpact Direct Mail Program™ by Birdi®.

MAIL ORDER PRESCRIPTION PROGRAM

ePrescribe in EPIC by selecting: 

Elixir Mail Powered by Birdi - North Canton, OH

By Fax: 1-888-783-1773

Ochsner Health Plan is a Medicare Advantage HMO and HMO D-SNP plan with a Medicare contract. Dual Special Needs 

Plans also have a contract with the State Medicaid Program. Enrollment in the plan depends on contract renewal.  
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